Action plan based on the student feedback received in the second
semester of the 2020/2021 academic year

Department: Central Library
Faculty: Central organizational unit (independent from the faculties)

Our feedback on the results of the students’ survey:

One third of the students filled out the student questionnaires for Library Informatics (Neptun code:
AOVKPKO088_1A) subject. The results are almost the same as the faculty average.

The online lectures’ attendance is not compulsory, the recorded lectures are available for 24 hours after
the lectures, so the score of the question related to the attendance is lower than the faculty average.

The Moodle question’s score is the lowest. The students can use the Education App and the teaching
materials (Knowledge Base) on the library’s website. Nowadays the Moodle framework is the main tool of
e-learning at the University, so we will improve the Moodle profile of the Library Informatics course in
the next academic year.

Our feedback on the general comments of the students:
Some students found the Library Informatics course helpful, so we will continue to improve our teaching
materials and digital competences to further help students.
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