Action plan based on the student feedback received

in the first semester of the 2025/2026 academic year

Department: Central Library

Faculty: Central organizational unit (independent from the faculties)

Reflection on the implementation of the previous period's action plan
("implementation review"):

In general, students are satisfied with the content and structure of the course. The

uploaded presentations and recordings of the lectures can help you answer the

questions in the tests.

Our feedback on the results of the students’ survey:

The questionnaire for Library Informatics (subject code: AOVKPKIO27_1A) was
completed by more than 50% of the students.

Subject code: AOVKPK1027_1A
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Unlike in previous years, students were able to express their opinions on a scale of 1to
10.

The overall result is above the level of faculty average. All the questions recieved above
9 points.

According to the best feedback the requirements for the subject are very transparent;
the subject and the course material are easy to follow and structured logically (Q2).
There are various additional materials on the Moodle platform of the subject to

support the preparation of students' learning and the teacher’s work.

Our feedback on specific comments by the students:

Students’ reflections based on the questionnaire:

You said:

,Mmake the moodle easier to read”

Our reply:

Thank you for your feedback. The information on Moodle is quite large, you did not
specify the content.

You said:

,Should communicate better”

Our reply:

Thank you for your feedback. We try our best to answer all of the emails. The most
important course information is available on Moodle.

You said:

»,moodle tests not eduapp tests - easier to navigate”

Our reply:

Thank you for your feedback. We will consider your suggestion.

You said:

.| think if they could bring the physical classes to a closer location that would be
appreciated. But otherwise everything is good.”

Our reply:

Thank you for your feedback. Our course is onling, there are not physical classes.



You said:

»good”

.The lectures were useful.”

+ES war aber sehr gut”

Jperfect”

.Very nicely organized course!”

.There were many interesting things to learn from this course. | didn't know about all
the resources that were available for us.”

JIt's great”

.Finde ich super organisiert”

.| think the way it is now is actually really good like the whole quiz concept and no
exam If good grade”

.war super”

,Great”

.Perfect”

,das fach war ein sehr interessantes fach und ich habe mich dafur interessiert”
,Good”

.everything was perfect”

,fun and easy to follow subject”

»,Mir hat der Unterricht und die dazugehdrigen Materialien sehr gut gefallen”

»it was good!”

,Gut”

.t was very helpful for research”

»It was very useful”

.|t helped learn several information”

~-war gut so”

.| dont have any. The lecture slides were very hepful.”

~Sehr gutes Fach. Positiv beeindruckt. Eventuell ware es sinnvoll auch vor Ort Praktika
zu machen. Damit Studenten die Tools auch lernen anzuwenden und nicht nur online
kennenlernen.”

.Ilch fand es sehr angemessen, so wie es war.”



,Gut so wie es ist interessant”

.Vielleicht etwas aktiver gestalten”

.l don't have any suggestion, the course was good”

~War super pp sind gut und die tests auch”

.| enjoyed the class thank you”

Our reply:

Thank you for your positive feedback.

You said:

JIncrease the time that we can fill the test”

Our reply:

Thank you for your feedback. You have almost a week to fill the post-module test, only
the final test has a timelimit.

You said:

VPN didn't work for my macbook The tutorial they've uploaded was for an older
MacOS software but | followed it the best | could and it still didn't work”™

Our reply:

Thank you for your feedback. Sorry to hear about your problem with VPN connection.
With your VPN related questions in the future, please get in touch with the IT
department of the library.

You said:

JAfter the quizes show the correct answers”

Our reply:

Thank you for your feedback. We will consider your suggestion.

You said:

.The lecture slides were hard to understand if there was no audio to them, as there
are barely any texts or proper layout of the slides.”

Our reply:

Thank you for your feedback. We try our best to make better slides.

Date: 24.03.2026.

The action plan was compiled by: Anna Berhidi



